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PRIVACY POLICY 

 

This Privacy Policy describes how TTP Ltd (the “Company”) collects, uses, processes, stores, 

discloses and protects personal information obtained from clients in the course of establishing 

and maintaining a business relationship. This Policy forms an integral part of the Client Services 

Agreement and should be read together with it. In the event of any inconsistency, the terms of the 

Client Services Agreement shall prevail. 

The Company is a limited liability company incorporated in Seychelles, authorised and regulated 

by the Financial Services Authority of Seychelles. The Company is committed to safeguarding 

the confidentiality of personal information and processing such information in accordance with 

applicable laws, regulatory requirements and its contractual obligations to clients. 

By submitting an application, opening an account, or otherwise using the Company’s services, 

the Client acknowledges that personal information will be collected and processed in accordance 

with this Privacy Policy and the Client Services Agreement. 

The Company collects personal information that is necessary to provide its services, establish 

and administer the Client’s account, comply with legal and regulatory obligations, and manage its 

relationship with the Client. This includes personal information provided during the account 

opening process and throughout the business relationship, such as identification and contact 

details, date and place of birth, nationality, residential address, financial and economic 

information, employment and professional details, source of funds and source of wealth 

information, trading history, payment details, and any documentation required for know-your-

client, due diligence and ongoing monitoring purposes. The Company may also collect information 

relating to the Client’s use of its website and trading platforms, including technical and usage data 

such as IP addresses, device information, login records and activity logs. 

In accordance with Applicable Regulations, the Company may monitor and record telephone calls, 

emails, messages and other communications with the Client, as well as activity on the Client’s 

account, for regulatory compliance, crime prevention and detection, protection of the Company’s 

systems, quality control and staff training. Such monitoring is carried out where required by law 

or justified by the Company’s legitimate interests. 

Personal information is processed strictly for legitimate purposes, including the provision of 

services under the Client Services Agreement, verification of the Client’s identity, performance of 

anti-money laundering and counter-terrorist financing checks, administration and operation of the 

Client’s account, execution and settlement of transactions, communication with the Client, 

compliance with legal and regulatory requirements, and the protection of the Company’s rights 

and systems. The Company does not process personal information for purposes that are 

incompatible with those described above. 

The Company may disclose personal information to third parties where this is necessary to 

provide its services or comply with legal or regulatory obligations. Such disclosures may include 

regulators, supervisory authorities, courts or law enforcement agencies, as well as banks, 

payment service providers, liquidity providers, IT and platform providers, compliance and identity 
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verification service providers, auditors, legal advisers and other professional advisers. The 

Company may also share information with business partners or suppliers to whom certain 

functions have been outsourced. Any disclosure is limited to what is necessary for the relevant 

purpose and subject to confidentiality obligations. 

In order to provide services, personal information may be transferred to and processed by parties 

located outside Seychelles, including in jurisdictions that may not provide an equivalent level of 

data protection. Where such transfers occur, the Company takes reasonable steps to ensure that 

the confidentiality and security of personal information is maintained. By submitting personal 

information and entering into the Client Services Agreement, the Client acknowledges and 

consents to such transfers, storage and processing. 

Personal information is retained for as long as necessary to fulfil the purposes for which it was 

collected, including compliance with record-keeping, regulatory and reporting obligations, 

resolution of disputes and enforcement of contractual rights. Records may be retained for a period 

required by Applicable Regulations even after the termination of the business relationship. 

The Company implements appropriate technical and organisational measures to protect personal 

information against unauthorised access, loss, misuse, alteration or disclosure. While the 

Company takes reasonable steps to safeguard personal information, the Client acknowledges 

that no electronic transmission or storage system can be guaranteed to be completely secure. 

Subject to Applicable Regulations, the Client may request access to personal information held by 

the Company, request correction of inaccurate or incomplete information, or request deletion of 

personal information where legally permissible. Requests may be refused or restricted where the 

Company is required to retain information to comply with legal or regulatory obligations. Any such 

requests should be submitted to support@ttpmarkets.com, as specified in the Client Services 

Agreement. 

The Company may use cookies or similar technologies on its website and platforms to ensure 

proper functionality, monitor usage and improve services. Disabling cookies may affect the 

performance or availability of certain features. 

The Company reserves the right to amend this Privacy Policy at any time. Any updates will be 

published on the Company’s website and, where appropriate, communicated to Clients. 

Continued use of the Company’s services following such updates constitutes acceptance of the 

revised Privacy Policy. 

Any questions regarding this Privacy Policy or the processing of personal information should be 

addressed to: 

TTP Ltd 

CT House, Office No. 9A, Providence, 

Mahé, Seychelles 

Email: support@ttpmarkets.com 

 


